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Over 4,200 social 
service businesses 
trust phs Group  
to manage  
their hygiene

Learn how phs supports social care providers

Let phs Group take the hassle away in your organisation. We can help you to create 
a welcoming atmosphere for visitors, reduce the administrative burden on your staff 
and remain compliant with the storage and collection of your waste.

WASHROOM 
SERVICES

FITTED 
MATS

WASTE  
DISPOSAL

phs Group a company registered in England & Wales. Company Registration No. 05384799

phs Group, Block B, Western Industrial Estate
Caerphilly CF83 1XH

029 2080 9090 | productinfo@phs.co.uk | www.phsgroup.co.ukphs Group carries 
out over 100 service 
visits per week to 
social care providers 
just like yours  
in the UK.

Did you know...
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From providing children with the care they need, to assisting families and vulnerable adults,  
the role of social workers is rightly focused on helping as many people as possible.

But with limited timeframes and budgets, other 
important responsibilities can end up being forgotten. 
Rules and regulations around hygiene, health and safety 
in the workplace may be compromised, potentially 
threatening the wellbeing of staff and the very people 
they are trying to protect.

As a hygiene product and service supplier with more 
than 50 years of experience, phs understands the 
challenges that social workers and organisations face 
when trying to stay on top of health and safety.  
phs works with over 4,200 social care providers to help 
make your workplace cleaner and safer for everyone 
who uses it.

Traditionally, our most in-demand services for social care providers have included washroom and 
hygiene services and floorcare. Our experts continue to meet the needs of organisations in this sector 
with a wide range of products and services.

A safe, secure environment

• Safety is important in any building used by the public, with 
numerous laws and guidelines requiring organisations to 
take the appropriate precautions. phs can supply clear, 
easy-to-understand information about what you need to 
do to remain compliant and keep the inspectors happy.

Avoid slips and trips

• The more people that enter your building, the 
greater the chance of your floors becoming wet and 
dirty, increasing the risk of injury through slips and 
trips. We provide dirt and moisture-absorbing mats 
to tackle this problem, with a regular laundering 
service to keep them presentable and hygienic.

Your waste, taken care of

• Hygienically storing and disposing of waste such 
as nappies and incontinence products is a task that 
many social workers would rather not deal with 
themselves. Allow our team to take care of it – we’ll 
provide facilities to safely and hygienically store waste, 
as well as collecting and disposing of it for you.

Hygienic, professionally maintained washrooms

• Nobody wants to use an unhygienic or poorly maintained 
washroom, yet many organisations fail to address their dirty 
loos as other tasks taking priority. phs can ensure that your 
washrooms remain clean at all times, providing essential 
products and maintenance services to keep your toilets tidy.

How we can help

SOCIAL CARE PROVIDERS SOCIAL CARE PROVIDERS 

Healthcare, washroom and floorcare hygiene is our 
business. We stay on top of all the legislative developments 
affecting your industry to provide you with expert advice  
on what you need to do to ensure that your organisation  
is legally compliant. 

Our professional service drivers provide a discreet and 
efficient service, calling ahead to check that our servicing 
times are convenient for your business. And, if any of your 
products or services need change, we’re just a call away  
and have the flexibility to adapt to whatever is needed. 

We’re in every geographical area and because we’re Next 
door. Everywhere, we are on hand to help wherever you are. 
And as a single supplier, meeting all your needs, we can help 
reduce your day-to-day administration commitment as well  
as your financial costs.

Our social care building blueprint shows the most in-
demand services that we currently provide to the social 
services sector.

WE CAN HELP

Anyone who produces, stores or disposes of waste has a duty 
of care to ensure that waste is managed properly.

 Waste must be stored safely and securely. 

 It must be prevented from causing environmental  
 pollution or harming anyone.

Section 34, 
Environmental 
Protection Act 1990

Are you compliant? 
The CQC (Care Quality 
Commission) inspects 
standards of cleanliness  
and hygiene among 
social care providers. 
Our specialists can help 
to ensure that your 
organisation has the  
correct measures in place.

 

We will ensure that safety and hygiene at your establishment is handled strictly in line with current 
legislation and according to best practice guidelines.

Adhere to legislation


