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Really pleased with 
the help setting up 
our waste collection 
contract. The staff at 
phs were very helpful 
and came back to 
me straight away 
with answers to my 
questions. Also very 
pleased with the cost 
of the service.

Willetts and Doig Optometrists

WASHROOM 
SERVICES

FITTED  
MATS

AIR  
FRESHENER

Learn how phs supports opticians

phs Group carries 
out over 10 service 
visits per week to 
opticians just like 
yours in the UK.

Did you know... Let phs Group take the hassle away in your practice. We can help you to create a 
hygienic environment, reduce the administrative burden on your staff and remain 
compliant with all relevant health and safety legislation.
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Are you compliant?  
phs is trusted by 
approximately 4,000 
opticians, helping  
them to stay on top of 
legislative requirements 
including audits and  
environmental regulations.
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In order to deliver a safe and comfortable experience for patients, it’s vital that opticians  
have the correct hygiene measures in place.

Every aspect of your practice needs to reflect your high 
standards of professionalism: from the equipment 
used by practitioners to the condition of facilities 
in washrooms and waiting areas, the quality of the 
environment you work in will have a direct effect on 
how people perceive your organisation. 

We work with over 4,000 opticians throughout the UK  
to keep their practices hygienic and welcoming, 
providing flexible contracts designed to fit around  
you and your budget. 

Traditionally, our most in-demand services for opticians have included hygiene supplies, washroom 
maintenance and floorcare. Our experts continue to meet the needs of organisations in this sector  
with a wide range of products and services.

Cleaner floors, fewer accidents

•	 In a busy practice, floors can quickly become wet or 
dirty from repeated use. Our specially designed mats 
help to absorb shoe-borne moisture and dirt before 
it spreads, reducing the risk of slips and trips and 
giving your practice a tidier appearance overall. 

Attention to detail throughout your practice

•	 All patients want to feel that they are in safe hands, and 
making some small improvements to your practice can help 
to reassure them of this. Whether it’s a pleasantly scented 
air freshener in a waiting area or the provision of beautifully 
maintained customer washrooms, phs’ products can help 
to create a more comfortable and relaxed atmosphere. 

 
Quality hygiene products to prevent infection

•	 Good hygiene will help to prevent infections within 
your practice, as well as keeping the regulators 
happy. We’ve supplied opticians and other healthcare 
organisations for decades, and can provide the same 
high quality products (including soap, paper towels 
and surface sanitiser) for your organisation.

Flexible contracts to suit your business

•	 At phs we understand that every business is different. 
That’s why we offer flexible contracts, allowing you 
to pick and choose the products and services you 
require without overpayng for unneeded extras.

How we can help

OPTICIANS OPTICIANS

WE CAN HELP

All premises and equipment used by  
healthcare providers must:

 Be clean, secure and suitable for purpose

 Maintain the appropriate standards of hygiene

Regulation 15,  
Health and Social  
Care Act 2008

Healthcare, washroom and floorcare hygiene is our business. 
We stay on top of all the legislative developments affecting your 
industry to provide you with expert advice on what you need to 
do to ensure that your business is legally compliant.

Our professional service drivers provide a discreet and 
efficient service, calling ahead to check that our servicing 
times are convenient for your business. And, if any of your 
products or services need change, we’re just a call away and 
have the flexibility to adapt to whatever is needed.

We’re in every geographical area and because we’re Next 
door. Everywhere, we are on hand to help wherever you are. 
And as a single supplier, meeting all your needs, we can help 
reduce your day-to-day administration commitment as well 
as your financial costs.

Our optician practice blueprint shows the most in-demand 
services that we currently provide to the eye care sector.

 

We will ensure that safety and hygiene at your opticians is handled strictly in line with current 
legislation and according to best practice guidelines.

Adhere to legislation


