
Learn how phs supports medical centres

Our previous supplier 
stopped providing 
the sharps bins we 
needed, leaving us 
with a considerable 
problem. We needed 
to find a suitable 
supplier. phs Group 
has been more than 
helpful, not only was 
phs the only one to 
show any interest in 
helping us with our 
problem, they have 
been really easy to 
work with.
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phs Group carries out 
over 880 service visits 
per week to medical 
centres just like 
yours in the UK

Did you know... Let phs Group help your medical centre deliver the highest standards in patient 
wellbeing and care; reduce the administrative burden on your employees, reduce 
budget pressures, and support you in remaining compliant with the storage and 
collection of your waste.
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Traditionally, our most in-demand products and services for medical centres have included waste 
management, products that promote patient wellbeing and washroom maintenance services. Our 
experts continue to meet the needs of providers in this sector with a wide range of products  
and services.

Legally compliant waste disposal 

• Helping medical centres to safely store and dispose  
of their clinical and pharmaceutical waste is one  
of our specialisms. As well as collecting and safely  
disposing of your medical waste, we can provide  
you with the appropriate bins for storing it to meet 
environmental regulations. 

A clean and welcoming atmosphere for patients

• From dirt- and moisture-absorbing mats to hand sanitisers 
for waiting rooms, we can supply and help you maintain 
the items you need to create a welcoming environment  
for patients.

Regularly maintained washrooms

• The washrooms used by employees and patients of 
medical centres need to be regularly maintained for 
appropriate hygiene levels. Allow our uniformed, DBS-
checked service team to handle it, giving you guaranteed 
compliance with all waste stream legislation.

Creating healthier environments

• We provide a number of products that help to reduce  
the spread of bacteria in health centres. From air purifiers 
to surface sanitisers, we can help to create a healthier 
atmosphere in your building.
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How we can help

Balancing affordability and legal compliance with patient wellbeing is no small feat for  
medical centres. In these high-pressure environments, employees are understandably  
focused on the needs of their patients, and do not always have time to ensure that  
their organisation is being run in the most efficient manner possible.

We work with over 4,300 medical centres throughout  
the UK to help keep their patients, employees and  
regulators happy with a full range of workplace  
services. From maintaining washrooms to disposing  
of clinical waste, our locally-based experts will help your 
surgery to remain hygienic, welcoming and compliant. 

The responsibility of medical centres to provide legally 
compliant care often requires working with external suppliers. 
At phs, we provide regular and efficient workplace services for 
medical centres, allowing doctors and healthcare professionals 
to focus on the important task of looking after patients.

MEDICALCENTRE MEDICALCENTRE

Healthcare, washroom and floorcare hygiene is our 
business. We stay on top of all the legislative developments 
affecting your industry to provide you with expert advice on 
what you need to do to ensure that your business is legally 
compliant. We also help with practical advice on how to 
manage CQC audits and other regulatory requirements.

Our professional service drivers provide a discreet and 
efficient service, calling ahead to check that our servicing 
times are convenient for your business. And, if any of your 
products or services need change, we’re just a call away  
and have the flexibility to adapt to whatever is needed. 

We’re in every geographical area and because we’re  
Next door. Everywhere, we are on hand to help wherever 
you are. And as a single supplier, meeting all your needs, we 
can help reduce your day-to-day administration commitment 
as well as your financial costs.

Our medical centre blueprint shows the most in-demand  
services that we currently provide to the healthcare sector.

WE CAN HELP

All premises and equipment used by healthcare providers must:

  Be clean, secure and suitable for purpose
 Maintain the appropriate standards of hygiene

Regulation 15 
Health and Social Care Act 2008 (UK)

Are you compliant?  
The CQC (Care Quality Commission) 
inspects standards of cleanliness 
and hygiene in medical centres. 
Our experts can help to ensure that 
your organisation has the correct 
measures in place.

We will ensure that safety and hygiene at your medical centre is handled strictly in line with current legislation  
and according to best practice guidelines.

Adhere to legislation
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