
Learn how phs supports care homes

phs Group are a 
pleasure to work with. 
They have always been 
courteous and helpful, 
with a real interest 
in the customer 
experience.

Dale Park Care Home -  
HC-One

SHARPS BIN AIR PURIFIER EURO BIN

50+
phs Group carries 
out over 50 
service visits per 
week to care 
homes just like 
yours in the UK

Did you know... Let phs Group help your care home deliver the highest standards in patient 
wellbeing and care; reduce the administrative burden on your employees, and 
support you in remaining compliant with the storage and collection of your waste.
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Traditionally, our most in-demand services for the care sector have included waste management, safety 
and washroom services, but we are increasingly meeting the wider needs of providers in this sector with 
a wide range of services. 

Legally compliant waste disposal

•  We provide facilities for the storage of healthcare  
waste and infectious clinical waste and a safe, discreet  
and efficient service to collect and dispose of it.

Staff and patient well-being

• Our services provide you with the highest standards  
 in welcoming, pleasant working and waiting environments,  
 safe and hygienic, fully serviced washrooms, equipped  
 with everything from sanitary bins to hand dryers.  
 We also provide the basics such as hand sanitisers,  
 soap and toilet paper.

Reduce the risk of trips and falls

•  From reception areas to communal lounges and 
bathrooms, dirt and water can reach all corners of  
a care home. Our specially-designed serviced mats  
soak up dirt and water to reduce the risk of trips and falls,  
with environmentally-conscious laundering also provided 
to keep your floors fresh and clean.

Air quality

•  With air quality an issue in many inner-city areas and indoor 
air containing up to five times more contaminants than 
outdoor air, we also provide air purification products  
that improve the air quality of our customers’ practices,  
to create a safer and more hygienic environment.
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How we can help

Running a care home today means managing a number of priorities, including patient wellbeing, 
premises, recruiting and retaining the best people as well as adhering to the many requirements 
of regulatory bodies.

Helping to provide a clean, comfortable and safe  
home for some of society’s most vulnerable people  
is a responsibility that phs takes incredibly seriously.

We work with over 6,400 care homes throughout the UK, 
providing everything from washroom amenities to legally 
compliant waste disposal. In short, we help to ensure 
that residents can access everything they need for  
a happy, healthy life.

CARE HOMES CARE HOMES

Healthcare, washroom and floorcare hygiene are our 
business. We stay on top of all the legislative developments 
affecting your industry to provide you with expert advice on 
what you need to do to ensure that your business is legally 
compliant. We also help with practical advice on how to 
manage CQC audits and other regulatory requirements.

Our professional service drivers provide a discreet and 
efficient service, calling ahead to check that our servicing 
times are convenient for your business. And, if any of your 
products or services need change, we’re just a call away and 
have the flexibility to adapt to whatever is needed. 

We’re in every geographical area and because we’re Next 
door. Everywhere, we are on hand to help wherever you are. 
And as a single supplier, meeting all your needs, we can help 
reduce your day-to-day administration commitment as well  
as your financial costs.

Our nursing home blueprint shows the most in-demand 
services we currently provide to the care sector.

WE CAN HELP

  Waste must be stored safely and securely

  It must be prevented from causing 
environmental pollution or harming anyone

34, Environmental  
Protection Act 1990  
Anyone who produces, stores or disposes of waste has  
a duty of care to ensure that waste is managed properly.

Are you compliant?  
The CQC (Care Quality 
Commission) inspects 
standards of cleanliness 
and hygiene in care 
homes. Our experts can 
help to ensure that your 
organisation has the 
correct measures in place.
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We will ensure that safety and hygiene at your care home is handled strictly in line with current 
legislation and according to best practice guidelines.

Adhere to legislation


